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Time : 3 Hours ] [ Max. Marks :- 80

Note: The question paper is divided into three sections A, B and C.
Write answers as per the given instructions.

fAder: g we ux ‘o7, ‘¥ 3R ‘@ fiH wuel 7 Ao d g1 ud®
Gus & MGATTAR el & IR S|

Section - A 8§xX2=16
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.

Qus - ‘37’
(rfer o7 IR 9e)
fder: vl meal & IR FRITI AT 3707 IR Bl TRATAR Tb 9Teg,
U a1 AT AfeeheH 30 ereal H IRHAHT DRI Idiep ue
2 37l T ¢l
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1) (i) What do you mean by organisation structure?
TGHICHD IRAT | JTIDHT F-T MIRT § 2

(i) Define formal organisation.

JqaTRe He ol gRaIfd Hifvm|

(iif) What do you mean by perception?
SIS | DT FIT AT g ?

(iv) What is MBO?
w3 T g

(v) What is learning?

AT 77 8 ?

(vi) What is strategy?
T T 8 ?

(vii) What is ‘team building’?
T AT St T T 2 ?

(viii) Define planning.

RIS @1 aRua il

Section - B 4x8=32
(Short Answer Questions)
Note: Answer any four questions. Each answer should not
exceed 200 words. Each question carries 8 marks.

Qus - §
(oTg IR 99 )
fAder: gl IR oAl & IR VI MY U7 ITR B 31ferday
200 vregf ¥ gRAfAT Hifore| U ueT 8 i T 2l
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2) Describe the determinants of organisational behaviour.

JISTcHD gk & ekt &1 quia HIfu

3) Explain management process in detail.

U=y Ufhar &7 fIRaR 4 guie ST

4) “Leaders are born not made”. Comment.

"3 89T 81 ], SR A8 S|’ feogoft i

5) Explain in brief the trait theory of personality.

feaca 6 TS FEaRERT S [aY § FHAE

6) Explain conflict management process in detail.

Tos ye=y UfhdT &7 faeaR I gl ST

7) What do you mean by Matrix Structure? How it is different as

compared to functional organizational structure?
3N /ASa AT A SMUBT FAT I 82 I foparcas
RIS i A sy g it 82

8) Explain steps in perceptual process.

IeIeTHD Hieha § g TR @1 guie ST

9) Distinguish between upward and downward communication.

JIENTHT Ug Srea T TN § 3f-dR HIfy|

Section-C 2X16=32
(Long Answer Questions)
Note: Answer any two questions. You have to delimit your each
answer maximum up to 500 words. Each question carries
16 marks.
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Qug - |9
(e TR ¥ed)
fAder : gl @ U9l & IR SINTTI 31T 3109 IR B 3ifrpad 500
gegl H ufAifra HIfTTl vl U9T 16 3iapl o Bl

10) “Organisations are everywhere around us”. Discuss and

explain the need for organizations.
'S IR AR 3R FF IR S g1’ GeemT Hifig va e
EIRCICESENICRIE

11) What is delegation of authority? Describe steps in the process
of delegation.

BRI & TS F T T 82 TR ol Ufshar o
fyfea aron o1 guie BN

12) Describe the components of attitude. What ways can be

adopted for changing the attitude?
AT & gcdl Bl gui HIfTgl FghT § aRadd & fofg a9 4
TR GRS ST b g ?

13) What do you mean by change management? Why change is

resisted?
gRad & Yeve I 3MTUHT AT T & ? IRad ol TRy a2
gar g?
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